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Executive Summary
NOTE:  This section describes the main goal and rationale of the study.  Briefly describe the scenarios that participants completed, how the sessions were conducted, and how many participants took part in the study.  This section should also discuss overall task performance and trends, such as whether or not participants were able to complete all the tasks.  Data should be reported as both a number of completed scenarios as well as a percentage.  Is there is a reason why tasks were completed or not?  Be sure to give an overall impression (theme) about what the reader will encounter in the report.  List significant findings.
Methodology
What happened during the useability test

The useability evaluation of the [product name] was conducted by [useability team or contractor] in [city, state] on [month day, year]. 

During the useability evaluation, [eight] participants, matching the user profile(s), were asked to spend [amount of time] with the [product name].  During this [amount of time], participants:

· Completed an user background questionnaire

· Answered questions about initial product impressions

· Performed realistic tasks with the product while thinking aloud 

· Answered questions about their overall satisfaction
Who we tested
[Eight] participants, having the following characteristics, evaluated [product name].  

Participants, matching the [product name] user profile, were recruited prior to testing with the assistance of a market research firm.  Participants were compensated [amount] for their time.

NOTE:  Add or delete main categories as needed.  Refer to screener.doc for main demographic information.
	Audience Type
User Profile 1

2

User Profile 2

4

User Profile 3

2

TOTAL (participants)

8


	Computer Usage
0 to 10 hrs. wk.

2

11 to 25 hrs. wk.

4

26+ hrs. wk.

2

TOTAL (participants)

8



	Age
18-25

2

26-39

2

40-59

2

60-74

2

TOTAL (participants)

8


	Gender
Women

4

Men

4

TOTAL (participants)

8




What participants did
NOTE:  State about how long participants met with the study facilitator and how many tasks they completed.  Describe anything else that participants did, such as filling out questionnaires.

During the useability evaluation, participants were asked to complete [ten (10)] scenarios using the product.  The tasks were presented in [random order].

The following tasks were identified from user data collection efforts and assistance from the [project team].  

	#
	Task

	1
	[Task statement]

	2
	[Task statement]

	3
	[Task statement]

	4
	[Task statement]

	5
	[Task statement]

	6
	[Task statement]

	7
	[Task statement]

	8
	[Task statement]

	9
	[Task statement]

	10
	[Task statement]


What data we collected
NOTE:  Describe the data collected, including paths selected, task completion rates, and verbal feedback.  Describe any other data that were collected, such as time on task or satisfaction ratings.

Where we tested

Following is a summary of the participants’ [computer] environment: 

	Computer platform:

	[Pentium IV with  17” display]

	Browser tested:
	[Internet Explorer 6.0]

	Screen resolution: 
	[1024 X 768]

	Operating system:
	[Windows XP]

	Connection speed:
	[Shared T1] 


NOTE:  This section should also describe:

· Information about useability logging tools

· Video/audio recording equipment

· Set-up of the testing and observation rooms, etc.  

Introductory Questions and Tasks

At the beginning of each session, we asked participants [three] questions, including:

· Have you heard of [product]?

· Just from looking at  [product], what do you think you could get from it? Please be specific.
· Who do you think this [product] is designed for?  Why?
[Include summary of participants’ comments]
Major Findings and Recommendations
· List major issues – Use the bullet format to enable quick scanning.

· Identify solutions – Spot issues and trends via user testing and then make recommendations.

NOTE:  Readers should be able to use this section to get a good grasp of what the issues are and what possible solutions exist.  It is not a list of every single problem, but an overview of the major stumbling blocks identified during testing.

NOTE:  This section should include:

· Useability findings observed in useability testing

· Evidence to support the finding, including performance and preference data

· Video clips to illustrate the finding (optional)

· Severity ratings (optional)

· Research-based recommendations

The detailed findings may be organized in one of two ways, either: 

· By scenario

· By type of issue

Select the format that works best for you.  
Detailed Findings and Recommendations
Introductory Questions and  Tasks
NOTE:  List the question followed by the summaries of responses.  If you ask participants to define their expectations for a set of labels, it may be useful to put them in a table so they can be compared.  Following are two examples.

Sample 1. Summary of introductory questions

	Sample Questions
	Sample Responses

	Have you heard of [product]?
	None of the participants had seen or heard of the product.

	Just from looking at  [product], what do you think you could get from it? Please be specific.
	All participants correctly defined the purpose of the product.  Participants used phrases from the package label to describe the product.

	Who do you think this [product] is designed for?  Why?
	Participants correctly identified general public.  One person suggested doctors and nurses.


Scenario 1 – [Scenario Title] 

NOTE:  Insert the exact text of the scenario.

	Number of participants
	X

	Percent successful
	XX%


	Sample Findings
	Sample Recommendations

	X participants completed the task with ease (score of “2”) by finding the [target].

X participants needed prompting or had significant difficult completing the task (score of “1”)

X participants did not complete the task (score of “0”).

X participants completed the task via [path].


	State each separate recommendation in the form of an action item.

List as many as needed to resolve the issue, keeping in mind how the recommendations affect the site or application as a whole.


Scenario 2 – [Scenario Title] 

NOTE:  Insert the exact text of the scenario.

	Number of participants
	X

	Percent successful
	XX%


	Sample Findings
	Sample Recommendations

	X participants completed the task with ease (score of “2”) by finding the [target].

X participants needed prompting or had significant difficult completing the task (score of “1”)

X participants did not complete the task (score of “0”).

X participants completed the task via [path].


	State each separate recommendation in the form of an action item.

List as many as needed to resolve the issue, keeping in mind how the recommendations affect the site or application as a whole.


Exit Questions/User Impressions
NOTE:  It may be useful to put responses in a table, especially if you want to list all participant responses rather than an overall summary.  Following are two examples.

Sample 1.  Summary of user impressions
	Sample Questions
	Sample Responses

	What is your overall impression [product]?
	Participants liked being able to [description].

	What is your impression of the [product feature]?
	[Product feature] worked well, efficiently.  Seemed to have the [most/least] [aspect].

	Do you feel this [product] is current?  Why?
	The [product] is current because [cite reasons].

	What did you like best about [product]?
	1) Resources 2) Flexibility 3) Size

	What did you like least about [product]?
	1) No way to [action] 2) Everything is [adjective]. 3) Not enough [property].

	If you were the product developer, what would be the first thing you would do to improve it?
	1) Make it faster.  2)  Make it more flexible.  3) Change the color.  4) Make it smaller.

	Is there anything that you feel is missing?
	1) No [capability].   

	If you were to describe this [product] to a colleague in a sentence or two, what would you say?
	It is a useful and has a lot of good information.

	Do you have any other final comments or questions?
	Needs more [property].


Sample 2. User impressions by participant
	Participant No.
	Like best?
	Like least?
	Improvements

	1
	Size
	Color
	Add more color

	2
	Flexibility
	Speed
	Make it lighter


Appendices
NOTE:  This section should include:

· Detailed information about the useability test that was not included in the report

· Copies of all guides, instructions, forms, and questionnaires used in the useability test so that the test can easily be recreated

